
Kigali Motorbike Rental 
RENTAL CONTRACT

www.motorbikerental.rw

Contact Information

Names (all riders)

Main phone no./WhatsApp

E-mail address

Address in Kigali

Emergency contact no. 1

Emergency contact relationship

Emergency contact no. 2

Emergency contact relationship

Bike Rental Details
Find a list of our bikes here.

Don’t forget to read   our FAQ  .

If hiring more than three bikes, please fill out a second form.

Bike 1 make/model

Start date  Closed on Sundays

Pick-up time

End date  Closed on Sundays

Drop-off time

Bike 2 make/model

Start date  Closed on Sundays

Pick-up time

End date  Closed on Sundays

Drop-off time

Bike 3 make/model

Start date  Closed on Sundays

Pick-up time

End date  Closed on Sundays

Drop-off time

https://www.motorbikerental.rw/bike-specs
https://www.motorbikerental.rw/faq


Bike Rental Cost

Use our   online price calculator   to work out the cost of bike rental and extras.

Bike rental fee
(enter USD or FRW)

Do you need any of the following extras?

If extras are for more than one person, multiply the total shown on the price calculator.

Please explain which extras, for how
many people, and how many days.

Extras rental fee
(enter USD or FRW)

Do you require pick-up or drop off at your hotel or residence?

    

Please note that we only deliver and collect from within the City of Kigali.
For pick-up before 9 am, after 5 pm, and on weekends please add an extra $10/FRW 11,000

Please explain where you would like
pick-up and drop-off (your hotel or 
address).

Delivery fee
(enter USD or FRW)

TOTAL:
(bike rental + extras combined) 

Please Continue Reading Below

Spare Helmet Gloves Jacket

Rain Jacket Bungee Cords Fully Comp Insurance

Pick-up Only Drop-off Only Pick-up and drop-off 

https://docs.google.com/spreadsheets/d/1mckZ7WovJnBWsJVmQUC4YhYvE3vfVQxM/edit?usp=sharing&ouid=114095510988962554676&rtpof=true&sd=true


PLEASE READ THE TERMS OF SERVICE CAREFULLY

The following outlines the terms and conditions in brief. Please also check the terms and conditions 
in full on our website. By signing this agreement it is assumed that you have read and understood 
the full terms and conditions of this agreement.

This Rental Agreement is entered into between Kigali Motorbike Rental Ltd (TIN 113304475) 
(hereafter KMR) and the Rentee. It outlines the respective rights and obligations of the parties 
relating to the rental agreement.

1. RENTAL AGREEMENT: Kigali Motorbike Rental Ltd hereby agrees to rent to the Rentee 
the bike(s) requested or one of similar specification for the duration requested. This 
agreement starts from the date and time that the vehicle(s) is picked up to the time it is 
returned to KMR and all terms of this agreement have been satisfied by both KMR and the 
Rentee. The Rentee understands they have no ownership over the rented vehicle or 
accessories and cannot dispose of them in any way. All bikes and accessories remain the 
legal property of KMR.

2. SCOPE OF USE: The bike(s) is for personal use only and may not be sublet or lent to any 
third party. The Renter agrees to comply with all local laws and regulations in Rwanda or 
any other country they drive the vehicle in. The Rentee(s) must be of legal age to drive and 
possess a valid driving license in English, French, Kinyarwanda or Swahili. The Rentee 
must carry with them their driving license, ID, and the vehicle’s yellow card and insurance 
documents at all times whilst driving the vehicle. 

3. RENTAL FEES: A rental period of 1 day is equivalent to 24 hours. Rental fees must be paid 
in full on the day of pick-up and before the bike is released. For long-term rentals a monthly 
payment date will be agreed and must be adhered to.

4. DEPOSIT: In order to finalise reservations, the Rentee must pay 20% of the total rental 
price as a deposit. This deposit is refundable, minus transfer costs, if cancelled within one 
week (seven days) of the start date and non-refundable after. 

5. SECURITY DEPOSIT: A security deposit of $50 for scooters and $100 for motorbikes must
be included with rental payment. This will be held to cover damage and reimbursed if the 
bike is returned without damage.

6. INSURANCE: KMR provides third-party insurance on all bikes. Fully comprehensive 
insurance is available at extra cost and the Rentee must pay COMESA insurance if crossing 
borders. Third-party insurance covers damage to third parties, but the Rentee is liable for all 
damage cause to the bike(s) and theft.

7. INDEMNIFICATION: The Rentee is liable for any costs incurred during their rental period 
as relates to legal action, speeding fines, parking fees and medical costs. All Rentees must 
provide a valid driving license at the time of booking. KMR is in no way liable for 
fraudulent documents provided by the Rentee or for road violations or reckless driving 
undertaken by the Rentee. KMR is not responsible for, and is separate from, the Rentee for 
all legal purposes. The Rentee has an obligation to inform the police of any accident 
involving a third party, be that another vehicle, livestock or human being. 

8. KMR’s RESPONSIBILITIES: KMR is responsible for maintaining all bike(s) and ensuring 
that they are roadworthy and in good condition at the time of rental. The Rentee has been 
afforded the opportunity to inspect the vehicle before departure. KMR has on record a copy 
of all Rentees’ driving licenses, photographic ID, and contact details, including emergency 
contact details. These details may be provided to third-party authorities in the event of an 
accident or legal action.

9. RETURN OF BIKE: All bikes must be returned with a full tank of petrol. Any damage to 
the bike must be declared and a full inspection of the bike will be undertaken before the 
security deposit is returned. The Rentee is liable for any damage incurred to the bike. Bikes 

https://www.motorbikerental.rw/terms-and-conditions
https://www.motorbikerental.rw/terms-and-conditions


that are returned without a full tank, even if the fuel gauge is displaying full, will result in a 
$10 penalty. Bikes that are returned early are not eligible for a refund but may result in a 
discount on your next rental at KMR’s discretion.

10. LATE-RETURN PENALTIES: Bike rental may be extended by contacting KMR 24-hours 
in advance of the end of the rental agreement and transferring the required rental fee. 
However, KMR is entitled to refuse an extension if the requested bike has already been 
booked by another client or is due for a service. Bikes that are returned late without prior 
agreement incur the following late-return penalty: $5 per hour for scooters and motorbikes 
up to 300cc, $10 per hour for motorbikes above 300cc.

11. DAMAGE: Light damage will result in a charge of $25. Moderate damage will result in a 
charge of $50. Severe damage, which requires the bike to be at the mechanic’s for more than
three days, will result in a charge of $100. Phone holder nubs are charged at $2 per piece. 
Flat tyres will be charged at $20 each unless the Rentee replaces the tyre themselves with a 
brand new inner tube. For all damage except for a flat tyre, the Rentee agrees to return the 
bike to KMR to be repaired by trusted mechanics. If damage to the bike is so severe that the 
Rentee cannot continue on their journey, they must contact KMR first before taking the bike 
to a garage. KMR may agree to send a mechanic to repair the bike. If this is not possible, 
KMR may replace or reclaim the bike at their discretion.  

12. JURISDICTION: In case of any dispute, the laws of the Republic of Rwanda will interpret 
this rental agreement. If any part of this agreement is found to be unenforceable by a court 
of law, the remainder of the agreement still has full effect.

The person signing this contract accepts responsibility for all Rentees named on page one of this 
agreement, and for all damage or loss incurred by any third-party using the vehicle during the rental
period, whether named in this agreement or not. 

I HAVE READ AND AGREE TO THESE TERMS AND CONDITIONS

RENTEE (on behalf of all named Rentees above)

Name: Date:

KIGALI MOTORCYCLE RENTAL LTD

Name: Date:

PLEASE CONTINUE READING BELOW



COMPLETE YOUR BOOKING

Please note that your booking is not confirmed until you have completed the following steps:

Once you have completed the above form and signed the contract, please e-mail it to: 
kigalimotorbikerental@bluewin.ch 

You must attach a photograph/scan of the passport ID page and valid driving license for every 
named driver on this contract. We cannot rent a bike to someone who does not hold a valid driving 
license and who cannot provide photographic identification.

A deposit of 20% of the rental total is required in order to complete your booking. This is 
refundable (minus transfer costs) if cancelled seven days before the start of the agreement, and non-
refundable thereafter.

You can pay by card here.

You can send payment in USD via PayPal to: dominik.hodel@bluewin.ch 

Or in Rwandan francs by MTN mobile money: 0784 490 187
Airtel mobile money: 0736 111 600

Once we have received the signed contract and deposit, we will confirm your booking using the 
contact information you have provided. Please check your spam folder in case we accidentally end 
up in there. If you have not heard from us within 48 hours, please drop us a message via WhatsApp:
+250 791 573 915.

https://www.motorbikerental.rw/payment-page
mailto:kigalimotorbikerental@bluewin.ch
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